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ABSTRACT

Bidirectional communication represents the process
through which the exchange of data occurs between two
or more interlocutors, an information exchange that
serves a corrective and self-evaluative role. The study
addresses the efficiency of bidirectional communication
within music education conducted at the Department of
Distance and Part-Time Learning of the “Gheorghe
Dima” National Academy of Music (ANMGD) in Cluj-
Napoca. For testing purposes, the program organizers
conducted a survey based on a questionnaire addressed to
students, aiming to measure the effectiveness of the
distance learning system, the collaboration with
coordinators and discipline tutors within the program, the
information exchange with auxiliary teaching staff and
support departments, along with the evaluation of the
electronic platform associated with this type of education.
The analysis of the results highlighted aspects that
required subsequent corrections, and the measurement of
the level of bidirectional communication represents an
efficient tool for self-evaluation of the distance education
system.
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INTRODUCTION

Communication means the action of transmitting
information by establishing connections between the
transmitter and the receiver, and bidirectional
communication involves both ends of the communication
pathway (both the transmitter and the receiver), with both
parties providing information. As an assessment tool for a
system, this type of communication also involves feedback
to maintain balance and stability within it. The
communication pathway (multimedia channels, electronic
platforms, etc.) between the initiator and the receivers
must be compatible, work together, and they need to have
a common goal, often aimed at improving or correcting a

REZUMAT

Comunicarea bidirectionala reprezintda acel proces prin
care se realizeaza schimbul de date intre doi sau mai multi
interlocutori, schimb de informatii, care are rol corectiv §i
de autoevaluare. Studiul aduce in discutie eficienta
comunicarii bidirectionale din cadrul educatiei muzicale
realizatd in cadrul Departamentului de Invitimdnt la
Distanta si Frecventa Redusa a Academiei Nationale de
Muzica ,,Gheorghe Dima” din Cluj-Napoca. Pentru
testare, organizatorii programelor au realizat o ancheta
in baza unui chestionar adresat studentilor. Acesta vizeaza
mdsurarea eficientei sistemului de invatamdnt la distantd,
colaborarea cu coordonatorii §i tutorii de disciplina din
cadrul programului, schimbul de informatii cu personalul
auxiliar didactic si cu departamentele suport, aldaturi de
evaluarea platformei electronice aferente acestui tip de
invatamdnt. Analiza rezultatelor au evidentiat aspecte
care au necesitat corecturi ulterioare, mdsurarea
nivelului de comunicare bidirectionald reprezentind un
instrument eficient de autoevaluare a sistemului de
educatie la distanta.

Cuvinte cheie

Comunicare bidirectionala, invatdimant la distanta,
chestionar, evaluare.

INTRODUCERE

Comunicarea inseamnd actiunea de a transmite, de a
informa, prin realizarea de legaturi intre transmitdtor si
receptor, iar comunicarea bidirectionala implicd ambele
extremitdti ale traseului (atat transmitatorul, cat si
receptorul), ambele parti implicate oferind informatii. Ca
instrument de evaluare a unui sistem, acest tip de
comunicare implica si o conexiune inversa cu scopul de a
mentine echilibrul si stabilitatea In cadrul acestuia. Traseul
de  comunicare (canale multimedia, platforme
electronice etc.) dintre initiator si receptori trebuie sa fie
compatibil, sa conlucreze, este necesar ca acesta sa aibd un
scop identic, care de cele mai multe ori are rol de
imbunatatire, de corectie a unui sistem. Cerintele de
comunicare in cadrul sistemelor de Invataimant trebuie sa
fie in continud crestere si sa implice diverse tipuri de
informare. In acest mod, cei implicati in procesul de
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system. Communication requirements within educational
systems need to continually grow and involve various
types of information. In this way, those involved in the
educational process — teachers, administrative staff, or
auxiliary personnel — need to evolve and become
“specialists” in organizational, didactic, and functional
communication. They must master a specific technique,
both in terms of appropriate, clear, and well-directed
language and the technology adopted in the
communication process.

Distance education represents a type of education in which
the communication component is one of the most
important pillars because it involves both types of
information transmission: unidirectional communication
(through the transmission of information, courses,
organizational forms, schedules, etc.) and bidirectional
communication (through the exchange of ideas regarding
the educational system, the relationship with teaching and
auxiliary staff, etc.) where the corrective idea is essential.
Bidirectional communication is often achieved through
questionnaires addressed to the entire student body,
including graduates.

Since 1998, the “Gheorghe Dima” National Academy of
Music in Cluj-Napoca has initiated distance learning
programs, specializations offered within the institution
and in the full-time format. The organization of study
programs involves a series of specific communication
strategies because students need to be informed in detail
and as quickly as possible about all events within the
programs. Due to this necessity, an electronic platform has
been implemented within the Department of Distance
Learning to guide students throughout the learning
process. Naturally, activities on this platform require
constant feedback, which is materialized through a series
of evaluations, where students are invited to assess the
entire  learning  process.  Online,  anonymized
questionnaires are applied, encompassing the evaluation
of teaching staff — coordinators and subject tutors — as well
as the education system itself.

Students enrolled in distance learning are also surveyed
regarding  the  effectiveness  of  bidirectional
communication in direct connection with administrative,
teaching, or other staff. This includes activities such as
timely responses from the secretariat, the quality of
support services (library, acoustic studio, music
secretariat, etc.), and activity scheduling. The dedicated
electronic platform for distance education undergoes an
evaluation concerning accessibility and the timeliness of
information. All these evaluation criteria are aimed at
improving and correcting the educational system, with a
clear goal of self-assessment in relation to educational
requirements. Additionally, training for adaptability to the
virtual environment and the necessity of acquiring digital
skills play a crucial role in this process (Nedelcut and Pop,
2019).

LITERARY STUDY

There are numerous studies that analyze the interaction
between Communication and Education in the context of
Distance Education. For example, a collaborative study
(Mello, 2018) focuses on the theoretical premises in this
field, involving 24 research groups specialized in
communication. Another study (Salosina, Demidova, and
Gritsenko, 2022) proposes strategies for the efficient
implementation of online education, including the
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invatamant — cadrele didactice, secretariatele sau
personalul auxiliar — au nevoia sa evolueze si sa devind
»specialisti” in comunicare organizatorica, didactica,
functionald. Acestia trebuie sd stipaneasca o tehnica
specifica, atat in ceea ce priveste limbajul adecvat, clar si
bine directionat, cat si a tehnologiei adoptate in procesul
de comunicare.

Invatimantul la distanta reprezinti un tip de educatie in
care componenta comunicarii se situeazd pe unul dintre
cele mai importante paliere deoarece implica ambele tipuri
de transmitere de informatii: comunicarea unidirectionala
(prin transmiterea de informatii, de cursuri, de forme de
organizare, orare etc.) si cea bidirectionala (prin schimbul
de idei in ceea ce priveste sistemul de invatamant, relatia
cu personalul didactic si cel auxiliar etc.), unde ideea
corectivd este esentiald. Comunicarea bidirectionald se
realizeaza, de cele mai multe ori, prin chestionare adresate
intregului colectiv de studenti, si absolventi.

Incepand cu anul 1998, Academia Nationald de Muzica
,»Gheorghe Dima” din Cluj-Napoca a initiat programe de
studii, prin invatamant la distanta, specializari realizate in
cadrul institutiei si la forma cu frecventa. Organizarea
programelor de studii implica o serie de strategii specifice
de comunicare, datoritd faptului ca studentul trebuie sa fie
informat cat mai detaliat si In timpul cel mai scurt posibil
despre toate evenimentele din cadrul programelor.
Datorita acestei necesitati, in cadrul Departamentului de
Invatimant la Distantd a fost implementati o platforma
electronica, prin intermediul careia studentul este ghidat in
intregul proces de invatimant. in mod firesc, activitatile de
pe aceasta platforma au nevoie de un feedback constant,
iar acest lucru se materializeaza printr-o serie de evaluari,
la care studentul este invitat sd aprecieze intregul proces
de invatamant. Se aplica chestionare on-line, anonimizate,
ce cuprind atdt evaluarea cadrelor didactice -
coordonatorii si tutorii de disciplind —, cat si a sistemului
de Invatamant in sine. Studentii inscrisi la forma de
invatdmant la distantd sunt chestionati si In legitura cu
eficienta comunicarii bidirectionale, In conexiune directa
cu personalul administrativ, didactic sau cu cadrele
didactice. Aici sunt vizate activititile prin care
secretariatul raspunde in timp util solicitarilor, calitatea
serviciilor suport (biblioteca, studioul acustic, secretariatul
muzical etc.), programarea activitatilor. Platforma
electronica dedicata invatamantului la distanta este supusa
unei evaluari in ceea ce priveste accesibilitatea si
actualitatea informatiilor. Toate aceste criterii de evaluare
sunt orientate catre imbunatatirea si corectarea sistemului
educational, avand un scop clar de autoevaluare in raport
cu cerintele educationale. In plus, formarea pentru
adaptabilitatea la mediul virtual si necesitatea dobandirii
competentelor digitale joaca un rol crucial in acest proces
(Nedelcut si Pop, 2019).

STUDIU ASUPRA LITERATURII

Exista numeroase cercetari, care analizeaza interactiunea
dintre Comunicare si Educatie in cadrul Educatiei la
Distantd, spre exemplu un studiu colaborativ (Mello,
2018) se concentreaza pe premisele teoretice in acest
domeniu, implicand 24 de grupuri de cercetare specializate
in comunicare. Un alt studiu (Salosina, Demidova si
Gritsenko, 2022) propune strategii pentru implementarea
eficienta a invatamantului online, inclusiv dezvoltarea de



development of personalized educational content and the
formation of an international team. On the other hand,
researchers like Branescu (2014) concentrate on the
development of alternative educational programs and
emphasize the need for institutions of distance education
to adapt to the needs of learners. The importance of
feedback provided by students is evident in the context of
improving administrative services and ensuring quality in
distance education, as argued in their research.

Regarding online music learning, adapting to alternative
strategies such as demonstrations and virtual courses has
been imperative. However, the conclusions indicate
challenges in ensuring effective communication and fully
satisfying  established  expectations  (Faltynkova,
Simonova, and Kostolanyova, 2022).

The study conducted by Oliveira, Silveira, Jesus, and
Rodrigues (2020) investigates the level of access and
communication among students in distance education. The
results emphasize the importance of continuous quality
monitoring and the need for administrative adjustments to
ensure a high-quality educational experience.

In another study, Demirbilek (2022) explores university
students’ opinions on courses in distance education,
teaching materials, communication situations, and
encountered difficulties. Using a quantitative research
model and a student satisfaction questionnaire in distance
education, this study discusses students’ direct
perspectives on their experience in this environment.

Another aspect addressed (Piliang and Kisman, 2020) is
the improvement of communication in distance education
through the development of a software application and the
implementation of a hybrid learning approach. The
conclusions indicate that the implemented model
efficiently achieves learning objectives and facilitates
collaboration and communication among students. In a
different context (Hubarieva, Polisuchenko, Matviienko,
Savenko, Hrebnieva, and Zhalieiko, 2021), a discussion
takes place about an application model for software
development in distance education, with a focus on
improving communication. The importance of training for
online application services is explored, and the
conclusions indicate that the implemented model
efficiently achieves learning objectives and facilitates
collaboration and communication among students.

CASE STUDY

In order to measure the Ilevel of bidirectional
communication between students and the administrative
staff responsible for organizing educational activities at
ANMGD, a survey was initiated, targeting the interview
of a sample of students enrolled in the institution’s
programs.

The study was conducted based on a questionnaire that
aimed to gather students’ feedback on the following
aspects:

e How the faculty secretariat responded to students’
requests;

e The quality of support services provided by the
institution, and whether they met the expectations of
the learners;

e  Whether the schedule of tutorial/assisted activities
and examinations was announced in a timely manner
and through consultation with the learner
community;
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continut educational personalizat si formarea unei echipe
internationale. Pe de alta parte, cercetatori, precum
Branescu (Branescu, Nicula si Stan-Vlad, 2014), se
concentreaza asupra dezvoltarii programelor educationale
alternative si subliniaza necesitatea adaptarii institutiilor
de invatamant la distanta la nevoile cursantilor. Importanta
feedbackului oferit de studenti este evidentd in contextul
imbunatatirii  serviciilor administrative si asigurarii
calitatii in invatdmantul la distanta, conform argumentelor
prezentate in cercetarea lor.

in ceea ce priveste invitarea muzicii online, adaptarea la
strategii alternative, cum ar fi demonstratiile si cursurile
virtuale, a fost imperativd. Cu toate acestea, concluziile
aratd ca existd provocari In asigurarea comunicarii
eficiente si a Indeplinirii complet satisfacitoare a
asteptarilor  stabilite  (Faltynkova, Simonova  si
Kostolanyova, 2022).

Studiul efectuat de Oliveira, Silveira, Jesus si Rodrigues
(2020) investigheazad nivelul de acces si comunicare al
studentilor in invatdmantul la distantd. Rezultatele
subliniazd importanta monitorizarii continue a calitétii si
necesitatea ajustarilor la nivel administrativ, pentru a
asigura o experienta educationald de nalta calitate.

Demirbilek (2022) exploreaza opiniile studentilor
universitari cu privire la cursurile in educatia la distanta,
materialele didactice, situatiile de comunicare si
dificultatile intampinate. Utilizdnd un model cantitativ de
cercetare si un chestionar de satisfactie a studentilor in
educatia la distantd, acest studiu aduce in discutie
perspectivele directe ale studentilor in ceea ce priveste
experienta lor In acest mediu.

Un alt aspect abordat (Piliang si Kisman, 2020) este
imbunatdtirea comunicarii in educatia la distanta, prin
dezvoltarea unei aplicatii software si implementarea unei
abordari de invatare hibrida. Concluziile arata ca modelul
implementat atinge eficient obiectivele de invatare si
faciliteaza colaborarea §i comunicarea Intre studenti.
intr-un alt context (Hubarieva, Polisuchenko, Matviienko,
Savenko, Hrebnieva si Zhalieiko, 2021), se discuta despre
un model de aplicatie pentru dezvoltarea software-ului in
educatia la distantd, cu accent pe imbunatitirea
comunicarii. Se exploreaza importanta formarii pentru
serviciile de aplicatii online, iar concluziile indica faptul
ca modelul implementat atinge eficient obiectivele de
invatare si faciliteaza colaborarea si comunicarea intre
studenti.

STUDIU DE CAZ

Cu scopul masurdrii nivelului de comunicare
bidirectionale dintre studenti si personalul administrativ
responsabil cu organizarea activitatilor educationale in
ANMGD s-a initiat o ancheta, care a vizat intervievarea
unui esantion de studenti inscrisi la programele institutiei.

Studiul s-a realizat in baza unui chestionar, care a urmarit
feedbackul studentilor asupra urmatoarelor aspecte:

- modul in care secretariatul facultatii a raspuns la
solicitarile studentilor;

- calitatea serviciilor de suport oferite de institutie, daca
acestea au fost conforme cu asteptarile cursantilor;

- daca programul activitatilor tutoriale/asistate si cel al
examenelor au fost anuntate In timp util si prin
consultarea cu comunitatea cursantilor;
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e  The distribution/posting of study materials was done
in a timely manner for ongoing preparation and
reviews;

- Communication with the specialty coordinator is
continuous and two-way;

- Information regarding academic status is up-to-date
and accessible;

- Students’ suggestions and requests have been
addressed and brought to the attention of the
academic community.

METODOLOGY

The questionnaire comprised multiple-choice questions
that were accessible to students through the institution’s
online learning platform over seven annual evaluation
periods. Respondents were provided with a list of options
from which they chose one or more. This Multiple-Choice
format was considered effective for collecting quantitative
data and allowed for a quick analysis of responses. No
personally identifiable information, such as names,
addresses, or other contact details, was requested, and
respondents  remained  anonymous  within  the
questionnaire. A secure platform was used to distribute the
questionnaire, and respondents were informed about how
their data would be used and protected.

The evaluation scale for the questionnaire results
presented below ranges from 0 (frustrated/certainly a
negative impact) to 4 (excellent/very
satisfied/outstanding/very strong impact), marked with X
where not applicable. Data collected over academic years
(2015-2022) were uploaded to an Excel spreadsheet, from
which graphs were generated for analysis.

RESULTS

The percentage of students who responded to the online
questionnaire varied in each academic year as follows:

20212022 I <7

20202021 I 0
20192020 [ o

20182019 . ¢S

20172018 [ 7

20162017 [ 0
2015-2016 [ S0

Figure 1. Percentages of respondents (horizontal axis).

The initial aspect examined underscored the efficacy of
bidirectional communication within the department’s
secretariat, which oversees the organization of the distance
learning system. It emphasized the friendliness and prompt
responsiveness of the institution to student requests. The
results suggest a high level of satisfaction among the
respondents. A comparative analysis of the results
spanning the entire evaluation period revealed that, over
the years, communication through both the tools offered
by the dedicated electronic platform (forums and internal
messaging) and the traditional channels (phone, rapid
messaging systems — SMS, WhatsApp, email) largely met
the expected standards.
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- distribuirea/postarea materialelor de studiu s-a
realizat in timp util pentru pregatirea pe parcurs si a
verificarilor;

- comunicarea cu coordonatorul de specialitate este
continua si in dublu sens;

- informatiile privind situatia scolara sunt actualizate si
accesibile;

- sugestiile si solicitdrile studentilor au fost solutionate
si aduse la cunostinta comunitatii academice.

METODOLOGIE

Chestionarul a cuprins Intrebari cu alegeri multiple ce au
fost accesibile studentilor pe platforma de invatamant la
distantd a institutiei de-a lungul a sapte perioade de
evaluare anuale. Respondentilor li s-a oferit o lista de
optiuni din care au ales una sau mai multe variante. Acest
format (Chestionare cu Optiuni Multiple/Multiple Choice)
s-a considerat eficient pentru colectarea de date cantitative
si a permis analiza rapida a raspunsurilor. Nu s-au solicitat
informatii personale identificabile, cum ar fi numele,
adresa sau alte detalii de contact, respondentii au ramas
anonim in cadrul chestionarului. S-a folosit o platforma
securizatd  pentru  distribuirea  chestionarului, iar
respondentii au fost informati cu privire la modul in care
vor fi utilizate si protejate datele lor.

Scala de evaluare a rezultatelor din chestionarele
prezentate mai jos este de la O (frustrat/cu certitudine un
impact negativ) la 4 (excelent/foarte satisfacut/de
exceptie/un impact foarte puternic), s-a notat cu X nu este
cazul. Datele obtinute pe ani universitari (2015-2022) au
fost incarcate intr-o foaie de calcul Excel, de unde au fost
generate graficele pentru analiza.

REZULTATE

Procentul studentilor care au raspuns la chestionarul
online a variat in fiecare an universitar dupa cum urmeaza:

20212022 N 7
20202021 N 50
20192020 | <5

20132019 N 5

20172013 N 7

20162017 N <0
2015206 | 50
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Figura 1. Procente ale respondentilor (axa orizontali)

Primul aspect intervievat a evidentiat eficacitatea
comunicdrii  bidirectionale n cadrul secretariatului
departamentului responsabil cu organizarea sistemului la
distantd, subliniind amabilitatea si rapiditatea cu care
institutia a reactionat la solicitarile studentilor.

Rezultatele indica un grad mare de satisfactie al
respondentilor. Analiza comparativd a rezultatelor pe
intreaga perioada evaluata a aratat ca, de-a lungul anilor,
in cea mai mare masurd, comunicarea, atat prin mijloacele
oferite de platforma electronica dedicatd (forum si
mesagerie internd), cat si prin cele traditionale deja
(telefon, sisteme de mesagerie rapida — sms, WhatsApp,
e-mail), a functionat la parametrii asteptati.



The departament secretariat responded courteously and
promptly to the students' requests.
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Figure 2. Degree of student satisfaction regarding
effective communication with the secretariat of the
Department of Distance and Part-Time Learning
(DIDFR).

Another item pertains to the level of satisfaction with
support services (library, acoustic studio, study rooms,
provision of free internet through Wi-Fi, etc.) provided by
the “Gheorghe Dima” National Academy of Music. This
is because the specific artistic activity in the field of music
requires access to specialized facilities and compartments.

The distribution of study materials was organized and timely,
facilitating preparation throughout the course and for examinations.
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Figure 3. Degree of student satisfaction regarding
access to and distribution of study materials.

Communication with students regarding the organization
of tutorial activities and exam scheduling is an important
parameter, providing the basis for student motivation and
engagement, individualization of the educational path, and
improvement in the quality of education. The results have
indicated a high level of satisfaction, particularly in
aspects related to how students were consulted about the
possibility of tailoring their own educational path. Specific
situations reported intermittently over the years have been
efficiently and promptly addressed.

The schedule of tutorial/assisted activities and the exam timetable
were posted on the natice board/announced in a timely manner.
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Figure 4. The organization of tutorial activities and
assessments.

Access to study infrastructure, educational resources such
as teaching materials, online platforms, and assessment
tools that enrich students’ learning experiences and
support the teaching process is a fundamental requirement
in distance education. This is because it determines: equal
opportunities for learning, flexibility in learning, the
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Secretariatul facultatii a rdspuns amabil si prompt la solicitarile

studentilor
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Figura 2. Gradul de satisfactie a studentilor privitoare
la comunicarea eficienta cu secretariatul DIDFR

Un alt item se referd la nivelul de multumire dat de
serviciile de suport (biblioteca, studio acustic, sali de
studiu, furnizare internet gratuit prin Wi-Fi etc.) oferite de
ANMGD, deoarece activitatea artisticd specifica
domeniului muzicad presupune accesul la structuri si
compartimente specifice.

Distribuirea materialelor de studiu s-a realizat in mod organizat si
n timp util pentru pregdtirea pe parcurs si a examenelor
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Figura 3. Gradul de satisfactie a studentilor privitoare
la accesul si distributia materialelor de studiu

Comunicarea cu studentii cu privire la organizarea
activitatilor tutoriale si programarea examinarilor
reprezintd un parametru important, premisa pentru
motivarea si implicarea studentilor, individualizarea
parcursului educational, imbunatatirea calitatii educatiei.
Rezultatele au relevat un grad de satisfactie ridicat, in mod
special aspectele legate de felul in care studentii au fost
consultati 1n legaturd cu posibilitatea individualizarii
propriului parcurs educational. Situatiile particulare
semnalate punctual pe parcursul anilor au fost corijate
eficient si rapid.

Orarul activitatilor tutoriale/asistate si programarea examenelor

au fost afisate la avizier/anuntate in timp util
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Figura 4. Modul in care sunt organizate activititile
tutoriale si evaluarile

Accesul la infrastructura de studiu, resurse educationale,
precum materiale didactice, platforme online si
instrumente de evaluare ce imbogatesc experienta de
invatare a studentilor si sprijind procesul de predare
reprezinta o cerintd primordiald in sistemul de educatie la
distanta deoarece determind: egalitatea sanselor de
invatare, flexibilitatea in invatare, eficienta procesului de
predare, actualizarea si diversificarea continuturilor,
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efficiency of the teaching process, updating and
diversifying content, collaboration, and effective
communication. Observing the evolution of assessments
over a period of 7 years, we can note a relatively upward
trend in students’ perception of access to the institution’s
educational resources, especially after the initial academic
year in focus (2015-2016). During this period, due to some
communication issues regarding the actual needs in this
regard, appropriate measures were taken (particularly
improved and simplified working procedures of the
involved departments at ANMGD). Following this point,
over the next 6 years, the questionnaire-reported level
shows a significant improvement in the situation.

Access to the educational resources of ANMGD (study rooms,
library, online resources, electronic platforms, etc.)
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Figure 5. Access to ANMGD resources.

The next level of bidirectional communication focused on
assessing access to information regarding academic status,
both directly at the secretariat and through the dedicated
platform for distance learning programs. This parameter
indicates real-time feedback, student autonomy,
transparency of information, as well as efficient resource
management.

Communication with students is conducted through the internet:
the website, email, etc.
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Figure 6. Evaluation of communication with the
organizational structures of DIDFR.

In very rare cases, there were situations where academic
records could not be viewed on the platform due to
maintenance/debugging work — a situation highlighted in
the questionnaire results for the academic year 2015-2016.
The measures implemented at that time proved to be
effective, and over the following years, the results for this
item improved significantly.

The resolution of students’ suggestions and requests was
the subject of the following question in the questionnaire.
The importance of this intervention lies in ensuring a more
effective and transparent relationship between students
and the institution, thereby contributing to the
improvement of the academic experience and increasing
student satisfaction. The majority of respondents believe
that these concerns were treated with consideration and
resolved appropriately. However, in some situations, there
is occasional negative feedback, indicated sporadically by
a score of 0, suggesting that some requests did not receive
adequate attention. The analysis revealed that these issues
26

colaborarea si comunicarea eficientd. Urmdrind evolutia
aprecierilor pe o perioadd de sapte ani, putem sesiza o
evolutie relativ ascendentd a perceperii de catre studenti a
nivelului de acces la resursele didactice ale institutiei, mai
ales dupa primul an universitar vizat (2015-2016), in care
din cauza unor momente de comunicare defectuoase cu
privire la realele nevoi in acest sens, au fost luate masurile
cuvenite (in special proceduri de lucru ale
compartimentelor ANMGD implicate, mult Tmbunatatite
si simplificate). Dupa acest moment, in urmatorii sase ani,
nivelul raportat de chestionare arata o imbunatatire
semnificativa a situatiei.
Accesul la resursele educationale ale ANMGD (sali de studiu,

bibliotecd, resurse online, platforme electronice etc.)
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Figura 5. Accesul la resursele ANMGD

Urmatorul nivel de comunicare bidirectionalda a vizat
evaluarea accesului la informatii privind situatia scolara,
la cerere, atat direct (la secretariat), cat si prin intermediul
platformei dedicate programelor de studii prin invatamant
la distanta, un parametru care indica feedbackul in timp
real, autonomia studentilor, transparenta informatiilor, dar
si gestionarea eficienta a resurselor.

Comunicarea cu studentii se realizeaza prin intermediul
internetului: pagina Web, email, etc.
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Figura 6. Evaluarea modului de comunicare
cu structurile organizatorice ale DIDFR

in cazuri foarte rare, au existat imprejurari, in care
situatiile scolare nu au putut fi vizualizate pe platforma din
cauza lucrarilor de Iintretinere/debugging, situatie
evidentiatd in rezultatele chestionarului aferent anului
universitar 2015-2016. Masurile impuse la aceea perioada
s-au dovedit eficiente, de-a lungul anilor urmatori
rezultatele acestui item s-au imbunatatit evident.

Solutionarea sugestiilor si a solicitarilor studentilor a fost
obiectul urmatoarei intrebari din chestionar; importanta
acestei interventii constd In asigurarea unei relatii mai
eficiente si transparente intre studenti si institutie,
contribuind, astfel, la imbunatatirea experientei academice
si la cresterea satisfactiei studentilor. Majoritatea
respondentilor considerd cd acestea au fost tratate cu
consideratie si rezolvate corespunzator. Cu toate acestea,
in unele situatii, existd feedback negativ, indicat sporadic
de un indice de 0, sugerand ca unele solicitari nu au primit
atentia adecvatd. Analiza a relevat cd aceste probleme au
aparut din cauza unei comunicari deficitare a problemelor



arose due to a deficient communication of the problems
reported by students. Consequently, measures were taken
to improve communication, especially regarding the
handling of students’ suggestions, complaints, and
requests.
Students' suggestions, requests, and complaints were handled
with consideration and resolved.
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Figure 7. Evaluation of how issues reported by students
were resolved.

The way students communicated with the subject
coordinator was evaluated by the students, and the result
of this interaction is visualized in the graph below:
The connection with the specialty coordinator is constant and
easy.
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Figure 8. Responses regarding communication with
teaching staff.

CONCLUSIONS

The number of students providing feedback varied
between 45-60%, indicating a reasonable interest in
bidirectional communication. These figures reflect the
voluntary nature of completing the questionnaires, without
mandatory constraints. The efficiency of this process can
be enhanced through more effective communication at the
beginning of the academic year, emphasizing the
importance of feedback for improving the quality of
education. The aspects addressed in the questionnaire were
generally positively evaluated by respondents. The
relatively abundant responses noted between 0 and 3
signal that attention has been focused on addressing issues
raised by students punctually, a factor that will further
improve the results of these evaluations in the future. In
the current technological era, where individual and
institutional communication has advanced considerably,
the distance education system requires a reevaluation. This
type of education faces specific challenges but also brings
innovative opportunities. The implementation of a
specialized structure is required to ensure the success of
this type of musical education. Both students enrolled in
distance education programs and the involved teaching
staff must:

e Adapt to online environments (platforms and
technologies suitable for facilitating efficient
interaction between teachers and students) and provide
access to study resources.

Tehnologii informatice si de comunicatie in domeniul muzical

semnalate de catre studenti, In consecinta, s-a intervenit
pentru imbunatatirea comunicarii, in special in ceea ce
priveste preluarea si solutionarea sugestiilor, reclamatiilor
si solicitarilor studentilor.
Sugestiile, solicitarile si reclamatiile studentilor au fost tratate cu
consideratie si solutionate
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Figura 7. Evaluarea modului in care problemele
semnalate de citre studenti au fost rezolvate

Modul in care studentii au comunicat cu coordonatorul de
disciplind a fost evaluat de catre studenti; rezultatul acestei
interactiuni este vizualizat in graficul de mai jos:
Legatura cu coordonatorul de specialitate
este permanents si facila
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Figura 8. Raspunsuri privind comunicarea
cu cadrele didactice

CONCLUZII

Numarul studentilor care au oferit feedback a variat intre
45-60%, indicand un interes rezonabil in privinta
comunicarii bidirectionale. Aceste cifre reflecta caracterul
voluntar al completarii chestionarelor, fard constrangeri
obligatorii. Eficienta acestui proces poate fi imbunatatita
prin o comunicare mai eficientd la Inceputul anului
universitar, subliniind importanta feedbackului pentru
imbunatatirea calitatii educatiei.

Aspectele vizate in Intrebarile chestionarului au fost
evaluate in general pozitiv de catre respondenti. Faptul ca
au existat relativ suficiente raspunsuri notate intre 0 si 3
semnaleaza faptul ca atentia s-a concentrat pe rezolvarea
problemelor semnalate punctual de catre studenti, fapt
care, in viitor, va imbunatati si mai mult rezultatele acestor
evaluari.

in era tehnologici actuald, in care comunicarea la nivel
individual si institutional a avansat considerabil, sistemul
de educatie la distantd necesitd o reevaluare. Acest tip de
invatamant se confruntd cu provocari specifice, dar aduce
si oportunitdti inovatoare. Se cere implementarea unei
structuri speciale, pentru a asigura succesul acestui tip de
educatie muzicala, iar studentii inscrisi la programele de
studii prin invatamant la distanta, cat si cadrele didactice
care sunt implicate trebuie sa:
e se adapteze la mediile online (platforme si tehnologii
adecvate, pentru a facilita interactiunea eficienta

intre profesori si cursanti), precum si pentru a
permite accesul la resursele de studiu;
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e Create a culture of Personalized Interaction between
teachers and students, which may include individual or
small group sessions, thereby addressing the specific
needs of each.

e Establish specialized structures that may include
platforms for sharing musical resources, sheet music,
audio and video recordings, allowing students access
to the materials needed for independent study and
practice.

e Develop tools for regular Assessment and Feedback on
the processes involved in distance education activities.

Another crucial aspect, in addition to the analysis and
conclusions of the presented questionnaires, is the
presence in institutions offering Distance Education of
Technical Support and Individual Assistance to provide
constant technical assistance (both synchronous and
asynchronous as much as possible) and individual support
for students and teaching staff to address technical issues
and ensure that students feel supported in the online
environment.
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